
ihg holiday inn brand standards manual
**Understanding the IHG Holiday Inn Brand Standards Manual: A Guide for Hoteliers**

ihg holiday inn brand standards manual serves as the cornerstone document that
ensures consistency, quality, and a unified guest experience across all Holiday Inn
properties worldwide. As one of the most recognizable hotel brands under the
InterContinental Hotels Group (IHG) umbrella, Holiday Inn prides itself on delivering
dependable comfort with a touch of warmth and familiarity. The brand standards manual
is the blueprint that helps franchisees, hotel managers, and staff maintain this promise
through clear guidelines and operational directives.

Whether you’re a new hotelier joining the Holiday Inn family or a seasoned professional
looking to refine your property’s service, understanding the nuances of the IHG Holiday
Inn brand standards manual is essential. This guide will walk you through the critical
components of the manual, its significance in day-to-day operations, and tips for
leveraging it to enhance guest satisfaction and operational excellence.

What Is the IHG Holiday Inn Brand Standards
Manual?

At its core, the IHG Holiday Inn brand standards manual is a comprehensive document
that outlines the expectations and requirements for every Holiday Inn hotel. It covers
everything from visual identity to service protocols, facility maintenance, guest amenities,
and even sustainability practices. By adhering to these standards, Holiday Inn hotels can
guarantee a consistent brand experience, which is crucial in building customer loyalty and
trust.

This manual is regularly updated by IHG to reflect evolving market trends, technological
advancements, and guest preferences. It acts as a living document that helps hotels stay
competitive and aligned with the brand’s core values.

The Role of Brand Standards in Hospitality

Brand standards are not just rules to follow—they are the tools that create a cohesive
guest experience. For Holiday Inn, this means ensuring that whether a guest stays in New
York, London, or Singapore, they enjoy the same level of comfort, cleanliness, and service.
The brand standards manual helps staff understand the brand’s identity and how to
embody it in their everyday roles.

Moreover, these standards serve as a benchmark during franchise audits and quality
assessments, which maintain the brand reputation globally. Hotels that fail to meet these
standards may face penalties or risk losing their franchise rights.



Key Elements of the IHG Holiday Inn Brand
Standards Manual

The manual is divided into several critical sections, each addressing specific aspects of
hotel operations. Below are some of the most important components that hotel operators
should focus on:

1. Brand Identity and Visual Guidelines

One of the first sections in the manual focuses on the visual representation of the Holiday
Inn brand. This includes logo usage, color schemes, typography, signage placement, and
interior design elements. Maintaining these visual standards helps reinforce brand
recognition and ensures that the hotel environment reflects the brand’s
personality—modern, inviting, and approachable.

2. Guest Experience and Service Protocols

Delivering exceptional guest service is at the heart of the Holiday Inn ethos. The manual
provides detailed instructions on guest interaction, from check-in and check-out
procedures to handling complaints and special requests. It emphasizes warmth, efficiency,
and personalized attention, which contribute to memorable stays.

3. Room and Facility Standards

This section specifies the requirements for guest rooms, including cleanliness, furniture
quality, linen standards, and in-room amenities. It also covers public areas such as the
lobby, fitness centers, pools, and meeting rooms. Consistency in these areas assures
guests that they will find familiar comforts wherever they stay.

4. Health, Safety, and Environmental Policies

Safety is a non-negotiable priority, and the brand standards manual outlines protocols for
fire safety, emergency procedures, food hygiene, and employee training. Additionally,
Holiday Inn embraces sustainability initiatives, encouraging hotels to implement energy-
saving measures and waste reduction programs.

5. Marketing and Communication Guidelines

The manual guides hotels on how to promote the Holiday Inn brand properly, including
advertising standards, digital marketing practices, and social media conduct. This ensures



that all communication is aligned with the brand’s voice and complies with legal
requirements.

Tips for Effectively Implementing the IHG Holiday
Inn Brand Standards Manual

Understanding the manual is one thing; successfully putting it into practice is another.
Here are some actionable tips for hoteliers to leverage the brand standards manual
effectively:

Train Your Team Thoroughly

Your staff are the frontline ambassadors of the Holiday Inn brand. Regular training
sessions that focus on brand values, service protocols, and operational standards will
empower your team to deliver consistent experiences. Use role-playing scenarios and
workshops to make the training engaging and practical.

Use the Manual as a Living Reference

Keep the standards manual accessible to all managerial staff and encourage regular
reviews. Incorporate it into daily briefings and operational checklists. When new updates
are released by IHG, organize sessions to communicate changes promptly.

Conduct Internal Audits

Regular self-assessments help identify gaps in compliance before official inspections.
Develop an internal checklist based on the manual’s guidelines and assign teams to audit
various departments. This proactive approach minimizes risks and improves overall
performance.

Leverage Technology

Many IHG hotels use proprietary property management systems (PMS) and operational
tools that integrate brand standards. Utilize these technologies to streamline processes
like housekeeping schedules, maintenance requests, and guest feedback collection,
ensuring alignment with the manual’s directives.



Why Consistency Matters Across Holiday Inn
Hotels

One of the most powerful aspects of the IHG Holiday Inn brand standards manual is its
role in creating a consistent guest journey. Travelers today seek reliability; they want to
know that their expectations will be met regardless of which Holiday Inn they book. This
consistency builds trust, increasing repeat bookings and positive reviews.

From a business perspective, consistent brand standards help Holiday Inn differentiate
itself in a crowded market. It also fosters operational efficiency by standardizing
procedures and reducing variability.

Supporting Franchisees and Hotel Owners

IHG provides extensive support to franchisees through the brand standards manual,
training programs, and regular consultations. This partnership model ensures that even
independently owned hotels can deliver the hallmark Holiday Inn experience. The manual
acts as both a safeguard and a roadmap for success.

Staying Ahead with the IHG Holiday Inn Brand
Standards Manual

As the hospitality industry evolves, so do guest expectations. The IHG Holiday Inn brand
standards manual is continually refined to incorporate innovations such as contactless
check-in, enhanced cleaning protocols post-pandemic, and eco-friendly initiatives. Staying
updated with these changes not only keeps your hotel compliant but also positions it as a
forward-thinking and guest-centric establishment.

By embracing the brand standards manual wholeheartedly, Holiday Inn hotels can thrive
in competitive markets, delight guests, and uphold the legacy of a trusted global brand.
Whether it’s refining your front desk service or upgrading your room amenities, the
manual is your comprehensive guide to excellence.

Frequently Asked Questions

What is the IHG Holiday Inn Brand Standards Manual?
The IHG Holiday Inn Brand Standards Manual is a comprehensive guide that outlines the
operational, design, service, and brand requirements that all Holiday Inn properties must
adhere to in order to maintain consistency and quality across the brand.



Who should use the IHG Holiday Inn Brand Standards
Manual?
The manual is intended for hotel owners, management teams, franchisees, and staff to
ensure that all aspects of the hotel meet IHG's brand expectations and deliver a consistent
guest experience.

How often is the IHG Holiday Inn Brand Standards
Manual updated?
IHG periodically updates the Holiday Inn Brand Standards Manual to reflect changes in
brand strategy, market trends, and operational improvements, typically on an annual or
as-needed basis.

What key areas are covered in the Holiday Inn Brand
Standards Manual?
The manual covers areas such as hotel design and architecture, guest room specifications,
service protocols, food and beverage standards, safety and security, marketing guidelines,
and sustainability practices.

How does the Brand Standards Manual impact guest
experience at Holiday Inn hotels?
By adhering to the standards set in the manual, Holiday Inn ensures a consistent, high-
quality guest experience across all properties, including cleanliness, comfort, service
quality, and brand-specific amenities.

Can franchisees customize aspects of their hotel beyond
the Brand Standards Manual?
While franchisees have some flexibility to adapt certain elements to local markets, they
must comply with the core standards outlined in the manual to maintain brand integrity
and guest expectations.

Where can I access the latest version of the IHG Holiday
Inn Brand Standards Manual?
The latest version of the manual is typically available through the IHG owner or franchisee
portals, or by contacting the IHG brand management team directly.

What are the consequences of not complying with the
IHG Holiday Inn Brand Standards Manual?
Non-compliance can result in corrective actions from IHG, including mandatory
improvements, loss of brand affiliation, or other contractual penalties to protect the



brand's reputation and guest satisfaction.

Additional Resources
**IHG Holiday Inn Brand Standards Manual: A Comprehensive Review**

ihg holiday inn brand standards manual serves as the cornerstone document guiding
the consistency, quality, and operational excellence of Holiday Inn properties worldwide.
As part of the InterContinental Hotels Group (IHG) portfolio, the Holiday Inn brand has a
storied legacy of delivering dependable hospitality experiences, and the brand standards
manual is instrumental in maintaining this reputation. This detailed guide not only sets the
expectations for hotel owners and operators but also aligns the brand’s identity across
diverse markets, ensuring a uniform guest experience regardless of location.

Understanding the intricacies of the IHG Holiday Inn brand standards manual is essential
for franchisees, hotel managers, designers, and operational teams. It governs everything
from architectural aesthetics and interior design to service protocols and safety
regulations. Given the competitive nature of the midscale hotel segment, adherence to
these standards can directly impact guest satisfaction, brand loyalty, and ultimately,
profitability.

The Role of the IHG Holiday Inn Brand Standards
Manual

At its core, the brand standards manual functions as a comprehensive blueprint that
encapsulates Holiday Inn’s brand ethos, service promise, and operational benchmarks. It
is designed to ensure that every Holiday Inn hotel resonates with the brand’s promise of
comfort, convenience, and quality, regardless of geographic or cultural differences.

The manual covers a broad spectrum of components, such as:

- **Architectural and Design Guidelines:** Detailing the specifications for building layouts,
signage, room configurations, and public spaces.
- **Operational Procedures:** Outlining best practices in housekeeping, front desk
operations, food and beverage services, and maintenance.
- **Guest Experience Standards:** Defining service quality, staff behavior protocols, and
customer engagement strategies.
- **Brand Compliance and Auditing:** Establishing mechanisms for regular inspections
and compliance checks to uphold the brand promise.

This comprehensive approach ensures that Holiday Inn properties maintain a high level of
consistency, which is critical to sustaining guest trust and competitive advantage.



Key Features of the Holiday Inn Brand Standards
Manual

One of the standout aspects of the IHG Holiday Inn brand standards manual is its holistic
coverage. It leaves no stone unturned when it comes to establishing a unified brand
identity. Some of the most critical features include:

Design Consistency: The manual provides precise color palettes, furniture
specifications, and lighting schemes that reflect the brand’s welcoming and vibrant
atmosphere.

Room and Facility Standards: Detailed room layouts, bedding configurations, and
amenity requirements ensure guest comfort and convenience.

Technology Integration: Guidelines on Wi-Fi standards, in-room entertainment,
and smart check-in/check-out systems are included to meet evolving guest
expectations.

Sustainability Guidelines: The manual incorporates eco-friendly practices,
emphasizing energy efficiency and waste reduction aligned with IHG’s global
sustainability goals.

Health and Safety Protocols: Clear instructions on emergency procedures,
cleanliness standards, and food safety are critical, especially in the post-pandemic
hospitality landscape.

These features highlight the manual’s role as a dynamic document, evolving with industry
trends and guest demands.

Comparative Insights: IHG Holiday Inn vs. Other
Midscale Brands

When placed alongside brand standards manuals from competitors such as Marriott’s
Courtyard or Hilton Garden Inn, the IHG Holiday Inn brand standards manual reveals
unique strengths and areas of differentiation.

Firstly, Holiday Inn’s manual tends to emphasize a balance between tradition and
modernization. While Marriott and Hilton often push for more upscale design elements
within the midscale segment, Holiday Inn maintains a focus on functional, family-friendly
environments that appeal to a broad demographic. This is evident in their room layouts
and public space designs, which prioritize communal areas and flexible meeting spaces.

Secondly, IHG’s brand standards place notable emphasis on technology integration within
guest rooms and operational processes. This can be seen in the manual’s detailed



technology requirements, which aim to enhance the guest experience through seamless
digital interactions. In contrast, some competitors have been slower to codify such
standards into their brand manuals.

However, a potential downside of Holiday Inn’s approach is the brand’s conservative
design language, which might not appeal to travelers seeking more boutique or luxury
aesthetics. While this is a conscious brand positioning choice, it underscores the
importance of the brand standards manual in clearly delineating the brand’s identity.

Operational Impact of the Brand Standards Manual

Beyond design, the IHG Holiday Inn brand standards manual profoundly shapes hotel
operations. It standardizes processes to improve efficiency and guest satisfaction, which
can be dissected into several operational pillars:

Staff Training and Service Delivery: The manual outlines service scripts,1.
customer interaction protocols, and training modules that ensure employees embody
the Holiday Inn brand values.

Housekeeping and Maintenance: Detailed cleaning schedules, inspection2.
checklists, and maintenance routines are codified to uphold hygiene and functionality
standards.

Food and Beverage Operations: The manual specifies menu guidelines, kitchen3.
hygiene practices, and service standards tailored to Holiday Inn’s casual dining
concepts.

Guest Safety and Security: Procedures for emergency response, guest privacy, and4.
data protection are formalized to foster safe environments.

This operational framework allows for scalable and replicable hotel management practices
across the global Holiday Inn network, facilitating brand consistency and operational
excellence.

Challenges and Opportunities in Adhering to the
Brand Standards

While the IHG Holiday Inn brand standards manual provides a clear roadmap, its
implementation is not without challenges. Franchisees and property managers often
encounter hurdles related to:

Cost Implications: Upgrading properties to meet the latest brand standards can



require significant capital investment, especially for older hotels.

Local Market Adaptations: Balancing brand conformity with local cultural nuances
and guest expectations sometimes creates tension, necessitating careful
interpretation of standards.

Training Consistency: Ensuring all staff members across multiple properties fully
understand and implement the standards demands continuous training efforts.

Conversely, these challenges also present opportunities for innovation and differentiation.
For instance, properties that embrace technological upgrades outlined in the manual can
leverage enhanced guest experiences as competitive advantages. Moreover, the
sustainability guidelines promote long-term operational savings and appeal to
environmentally conscious travelers.

The Future Evolution of the Holiday Inn Brand
Standards Manual

As the hospitality landscape evolves, so too does the IHG Holiday Inn brand standards
manual. Recent trends suggest several areas of focus for future iterations:

Enhanced Digital Integration: Incorporating advanced AI-driven personalization
and contactless services to meet modern guest expectations.

Greater Emphasis on Wellness: Including standards for fitness amenities, air
quality, and mental wellness spaces.

Adaptive Design Flexibility: Allowing more modular and customizable design
elements to cater to diverse markets while maintaining brand integrity.

Strengthened Sustainability Commitments: Expanding eco-friendly operational
mandates in line with global climate goals.

These developments reflect IHG’s commitment to keeping the Holiday Inn brand relevant
and competitive in a dynamic market while maintaining the foundational principles
embedded in the brand standards manual.

In summary, the IHG Holiday Inn brand standards manual is an indispensable tool that
orchestrates the brand’s global consistency and operational prowess. Its detailed guidance
enables franchisees and operators to deliver reliable and enjoyable guest experiences,
reinforcing Holiday Inn’s standing as a trusted choice in the midscale hotel sector. As the
manual continues to adapt to emerging trends and challenges, it remains central to
shaping the future of Holiday Inn’s brand identity worldwide.



Ihg Holiday Inn Brand Standards Manual

  ihg holiday inn brand standards manual: Experience Design Peter Benz, 2014-12-18 How
can we design better experiences? Experience Design brings together leading international scholars
to provide a cross-section of critical thinking and professional practice within this emerging field.
Contributors writing from theoretical, empirical and applied design perspectives address the
meaning of 'experience'; draw on case studies to explore ways in which specific 'experiences' can be
designed; examine which methodologies and practices are employed in this process; and consider
how experience design interrelates with other academic and professional disciplines. Chapters are
grouped into thematic sections addressing positions, objectives and environments, and interactions
and performances, with individual case studies addressing a wide range of experiences, including
urban spaces, the hospital patient, museum visitors, mobile phone users, and music festival and
restaurant goers.
  ihg holiday inn brand standards manual: The One Guide to Remarketing ,
  ihg holiday inn brand standards manual: Guide to Hotel Brands in the UK , 2005
  ihg holiday inn brand standards manual: Service Quality in Leisure, Events, Tourism and
Sport, 2nd Edition John Buswell, Christine Williams, Keith Donne, Carley Sutton, 2016-12-20 Service
quality is at the forefront of how the leisure, events, tourism and sport (LETS) sectors operate. An
important consideration for any business, and therefore any student of the subject, this new edition
of a successful textbook addresses the key points and principles of managing service quality across
the industry sector. Considering the underpinning theory of service quality, this book informs the
reader of the practical application of service quality management tools and techniques in an industry
with distinctive features and challenges. An invaluable read for students within the LETS sectors, it
also provides a useful refresher for practitioners working in the industry.
  ihg holiday inn brand standards manual: The Green Book , 2009
  ihg holiday inn brand standards manual: The city guide for Urumqi (乌鲁木齐) YouGuide Ltd,
  ihg holiday inn brand standards manual: HowExpert Guide to Ashland, Kentucky
HowExpert, Whitney Hodges, 2022-01-19 If you want to learn about the history of Ashland,
Kentucky, where to stay and how to get around town, where to dine and shop, discover
entertainment, help build community with arts, and visit yearly festivals as the locals do, then check
out HowExpert Guide to Ashland, Kentucky. HowExpert Guide to Ashland, Kentucky, will have you
on the edge of your seat. Why? This is not your average tour book! Yes, a book about a small town is
exciting, fun, and full of adventure!!! This book will also fill you with the knowledge of everything
you never knew you needed to know about Ashland, KY. By the end of your read, you will be able to
do like a seasoned local does. Author Whitney Hodges’ (expertly curated and often quirky) advice
makes you want to read more with every page turn. HowExpert Guide to Ashland, Kentucky, is full of
fun personal accounts about growing up in the area, a few jokes here and there, and of course the
authors 101 tips, tricks, and hidden gems about the beautiful town of Ashland, KY. For those that
live in the quaint town of Ashland, KY: If you have ever found yourself saying, “This town sucks,”
prepare for a shift in your opinion! This book will have you full of ideas to make your next outing
worth your while and full of excitement. If you have loved Ashland, KY, your entire life, prepare to
fall in love even more! Starting from the town’s rich history to the present moment, this book
displays efforts towards the growth and beauty of the town’s bright future; this book is for you to
both reminisce and learn what’s to come. Are you thinking about visiting or even moving to Ashland,
KY? HowExpert Guide to Ashland, Kentucky, will prepare you for success during your stay, from
finding a real estate agent to where our safest neighborhoods are and more. These tips have been
expertly curated to create long-lasting positive experiences for you as a reader that will last a
lifetime! By the end of this book, whether you are a tourist or a long-time resident, it is the author’s
goal that you feel at home in Ashland, KY, the little but growing town with a proud past and an even
brighter future. Check out HowExpert Guide to Ashland, Kentucky to learn about the history of
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Ashland, Kentucky, learn where to stay and how to get around town, dine and shop, discover
entertainment, help build community with arts, and visit yearly festivals as the locals do. About the
Author Author Whitney Lee Hodges is an artist, travel journalist, independent travel agent (Are We
There Yet Travel Agency- Ashland, KY), musician and singer. She is also a stay-at-home mother of a
very curious and adorable toddler; wife of a loving crane operator and coal shoveling bearded man;
artist, and freelance writer. People who know her often call her a hippy child due to her curious and
positive outlook on the world. With a passion for community involvement and growth throughout her
hometown, she believes that we all have the ability of kindness and growth that will trickle out into
the world should we use our efforts towards love. Appalachian born and raised (born in Cabell
County, WV and raised in Ashland, KY), Whitney has a unique worldly view with a hunger for
exploration and curiosity that roots from the outlook that we are all family in our society and
everyone is unique yet equal. Those who know her personally will also tell you that she is a hoot to
be around as you never know what goofy things she will say. But that is why they love her. Whitney
has written articles for the local Beacon newspaper, is a personal and professional blogger, a niche
writer for HowExpert, and a professional freelance writer/journalist for Upwork. Want to read more?
Keep up to date with her future writings and more on Facebook @WhitneyLeeCollaborative.
HowExpert publishes how to guides by everyday experts.
  ihg holiday inn brand standards manual: Hospitality Marketing Dogan Gursoy, Francis
Buttle, David Bowie, 2022-08-15 Hospitality Marketing is an introductory textbook which shows
readers how to apply the principles of marketing within the hospitality industry. The fourth edition
contains examples and case studies exemplifying how ideas and concepts discussed within its
chapters can be successfully applied to a real-life work situation, with an emphasis throughout on
topical issues such as sustainable marketing, corporate social responsibility and relationship
marketing. It also describes the impact that the Internet has had on both marketing and hospitality,
using a variety of tools including a wide range of Internet learning activities. This fourth edition has
been updated to include: New content on social media marketing, user-generated content,
group-buying behaviour, franchising, internationalization, non-predictable factors affecting sales and
marketing such as COVID-19, the role of marketing in creating a competitive advantage and the role
of events and experiences in marketing New extensive exploration of the role of technology in
marketing including the use of artificial intelligence, service robots and the metaverse to develop
and deliver service and/or to measure customer experience Updated online resources including a
PowerPoint deck, a test bank of questions and added links to YouTube and Instagram content
New/updated international case studies including many more from Asian and African destinations
This book is written specifically for students taking marketing modules within hospitality courses
and is a valuable resource to promote learning.
  ihg holiday inn brand standards manual: Explorer's Guide North Florida & the Panhandle
(Third Edition) (Explorer's Complete) Sandra Friend, John Keatley, 2018-03-30 The most
comprehensive guide to the Sunshine State's northwest region Welcome to the quieter side of
Florida. The northwest has it all—prime Gulf Coast vacation spots, powdery quartz beaches,
unexpected waterfalls, and historic downtown areas across the Panhandle. Florida's history runs
deepest here, from prehistoric settlements at Cedar Key and along the Aucilla River to the Spanish
colonies at Pensacola and St. Augustine. Sandra Friend and John Keatley show readers the best of
their state's natural wonders and historic sights, the seafood restaurants most worth your time, the
most unique lodgings, and a beach for everyone, whether you're seeking serenity or a busy social
scene. As with every Explorer's Guide, you'll get the latest, most thoroughly researched
recommendations for everything from eating, sleeping, exploring, local festivals, transportation
options, and much more. Full color photographs bring the destination alive, while color maps and
clear, concise directions guide you in your travels. Now in its third edition, this guide is
indispensable for any vacationer hoping to enjoy the region to its fullest.
  ihg holiday inn brand standards manual: Fodor's The Complete Guide to the National
Parks of the West Fodor's Travel Guides, 2019-04-02 For a limited time, receive a free Fodor's



Guide to Safe and Healthy Travel e-book with the purchase of this guidebook! Go to fodors.com for
details. Ready to experience the National Parks of the West? The experts at Fodor’s are here to help.
Fodor’s Complete Guide to the National Parks of the West travel guide is packed with customizable
itineraries with top recommendations, detailed maps of each National Park, and exclusive tips from
locals. Whether you want to hike through jaw-dropping landscapes of Yosemite, see rare wildlife and
natural wonders in Yellowstone, or go river-rafting in the Grand Canyon, this up-to-date guidebook
will help you plan it all out. This new edition has been FULLY-REDESIGNED with a new layout and
beautiful images for more intuitive travel planning! Fodor’s Complete Guide to the National Parks of
the West includes: ● AN ULTIMATE EXPERIENCE GUIDE that visually captures the top highlights
of each National Park. ● SPECTACULAR COLOR PHOTOS AND FEATURES throughout, including
special features on the geothermal wonders of Yellowstone, tips for stargazing, and identifying rock
formations and ancient petroglyphs. ● INSPIRATIONAL “BEST OF” LISTS identify the best things to
see, do, eat, drink, and more. ● MULTIPLE ITINERARIES for various trip lengths help you maximize
your time. ● MORE THAN 70 DETAILED MAPS help you plot your itinerary and navigate
confidently. ● EXPERT RECOMMENDATIONS ON HOTELS AND RESTAURANTS offer options for
every taste. ● TRIP PLANNING TOOLS AND PRACTICAL TIPS include: guides to getting around,
saving money and time, and beating the crowds. ● LOCAL INSIDER ADVICE tells you where to find
under-the-radar gems, along with the best campsites and lodges in each park. ● HISTORICAL AND
CULTURAL OVERVIEWS add perspective and enrich your travels. ● NEW FEATURES like the best
site in each National Park; A SPECIAL GUIDE to river-rafting in the Colorado River. ● COVERS:
Yellowstone, Glacier and Waterton Lakes, Grand Teton, Zion, Olympic National Park, Yosemite,
Grand Canyon, Bryce Canyon, Carlsbad Caverns, Rocky Mountain National Park, Mesa Verde,
Badlands National Park, Great Basin, Crater Lake, and more. ABOUT FODOR'S AUTHORS: Each
Fodor's Travel Guide is researched and written by local experts. Fodor’s has been offering expert
advice for all tastes and budgets for over 80 years. Planning on visiting more of the West? Check out
Fodor’s California, Fodor's Utah, Fodor's Colorado, and more.
  ihg holiday inn brand standards manual: Hotel Report Guide to UK Branded Hotels ,
2007
  ihg holiday inn brand standards manual: The Big Book of Civil War Sites , 2023-07-01
The definitive travel reference for America's most famous—and infamous—Civil War battle sites!
With The Big Book of Civil War Sites, history-focused travelers finally have ready access to in-depth
and thorough listings of all sites associated with the major battles of a devastating war that
transformed the nation. Whether for exploring the Southern states or the Eastern theater, this book
provides a full range of historical background information, travel and lodging options, museums,
tours, and special events. Top attractions in the North include the National Civil War Museum in
Harrisburg, Pennsylvania; Gettysburg National Military Park; and Harpers Ferry National Historical
Park. In the Southern states—from the Outer Banks of North Carolina to the Mississippi
Delta—readers will discover the fascinating and varied world of Civil War history and read detailed
accounts of battles in North and South Carolina, Tennessee, Georgia, Alabama, Mississippi, Florida,
and Louisiana. The Big Book of Civil War Sites includes: * Thorough listings of all major sites,
including historical background information * Full-color photographs throughout * Special features
on military and civic leaders * A glossary of Civil War terminology * Directions to hard-to-find
locations * Helpful listings of restaurants, lodgings, shopping, tours, and special events
  ihg holiday inn brand standards manual: Hotel Design, Planning and Development Richard
H. Penner, Lawrence Adams, Walter Rutes, 2013-05-07 Hotel Design, Planning and Development
presents the most significant hotels developed internationally in the last ten years so that you can be
well-informed of recent trends. The book outlines essential planning and design considerations
based on the latest data, supported by technical information and illustrations, including original
plans, so you can really study what works. The authors provide analysis and theory to support each
of the major trends they present, highlighting how the designer’s work fits into the industry's
development as a whole. Extensive case studies demonstrate how a successful new concept is



developed. Hotel Design, Planning and Development gives you a thorough overview of this important
and fast-growing sector of the hospitality industry.
  ihg holiday inn brand standards manual: Get Your Travel On! Taryn White, 2016-06-15
Time or money should never be considered a barrier to pursuing travel dreams. With a little effort
and planning, there are countless ways to see the world. In her comprehensive travel book, seasoned
traveler Taryn White shares five easy steps and a multitude of practical tips that will help American
travelers develop a personal vacation plan, choose the right, budget-friendly destination, and enjoy
peace of mind while visiting exciting sites around the world. White relies on her vast travel
experiences to lead future vacationers on a step-by-step process that provides valuable tips on how
to: select an ideal seasonal destination; develop a trip wish list; conduct research to find the best
deal; pack the right items; compare travel insurance options; and prepare adequately for each trip.
Get Your Travel On! is a complete guide that shares advice, tools, and tips that will make travel
easier for anyone ready to take a break from day-to-day stress and satisfy their wanderlust.
  ihg holiday inn brand standards manual: Marketing Tourism and Hospitality Richard
George, 2021-05-08 This textbook explores the fundamental principles of marketing applied to
tourism and hospitality businesses, placing special emphasis on SMEs in the international tourism
industry. It includes examples from a wide range of destinations, from emerging markets to
high-income countries. Taking a comprehensive approach, the book covers the whole spectrum of
tourism and hospitality marketing including destination marketing, marketing research, consumer
behaviour, and digital and social media marketing. Practical in focus, it gives students the tools,
techniques, and underlying theory required to design and implement successful tourism marketing
plans. Chapters contain in-depth case studies, including companies like Marine Dynamics Shark
Tours (South Africa), Reality Tours & Travel (Mumbai, India), and Makeover Tours (Turkey).
Thematic case studies include ‘Halal Tourism in Southeast Asia’, and ‘Marketing and Branding
Rwanda’. These illustrate key concepts and theory, with definitions, key summaries, and discussion
questions providing further insights. This textbook is ideal for undergraduate and postgraduate
students looking for a comprehensive text with a practical orientation.
  ihg holiday inn brand standards manual: The Rough Guide to Florida (Travel Guide
eBook) Rebecca Strauss, Rough Guides, Sarah Hull, Stephen Keeling, 2018-07-01 Discover this
exquisite region of the United States with the most incisive and entertaining guidebook on the
market. Whether you plan to soak up the sun on Miami Beach, track down alligators in the
Everglades or dive amid vibrant coral reefs in the Florida Keys, The Rough Guide to Floridawill show
you the ideal places to sleep, eat, drink, shop and visit along the way. -Independent, trusted reviews
written with Rough Guides' trademark blendof humour, honesty and insight, to help you get the
most out of your visit,with options to suit every budget. - Full-colour chapter maps throughout -to
find your way amid Miami's pastel-coloured Art Deco district or Key West's quirky bars and
restaurants without needing to get online. - Stunning images - a rich collection of inspiring colour
photography. - Things not to miss - Rough Guides' rundown of the best sights andexperiences in
Florida. - Itineraries - carefully planned routes to help you organize your trip. Detailed coverage -
this travel guide has in-depth practical advice for everystep of the way. Areas covered include:
Miami, The Florida Keys, The Everglades, The Gold Coast, Sarasota, Fort Myers, Orlando, The Space
Coast, Jacksonville,Tampa, Gainesville, Fort Lauderdale, Palm Beach. Attractions include: Walt
Disney World, Kennedy Space Centre, Wizarding World of Harry Potter, Sanibel Island, Salvador
Dali Museum, Miami Beach, Universal Studios, South Beach, Key West. Basics - essential
pre-departure practical information including getting there, local transport, accommodation, food
and drink,the media, sports andoutdoor activities and more. Background information - a Contexts
chapterdevoted to history, nature and recommended books and films. Make the Most of Your Time
on Earth with The Rough Guide to Florida. About Rough Guides: Escape the everyday with Rough
Guides. We are a leading travel publisher known for our tell it like it is attitude, up-to-date content
and great writing. Since 1982, we've published books covering more than 120 destinations around
the globe, with an ever-growing series of ebooks, a range of beautiful, inspirational reference titles,



and an award-winning website. We pride ourselves on our accurate, honest and informed travel
guides.
  ihg holiday inn brand standards manual: Contemporary Tourism Chris Cooper, C Michael
Hall, 2022-11-01 Now in its fifth edition, Contemporary Tourism: an international approach presents
a new and refreshing approach to the study of tourism, looking at the far reaching effects that the
COVID pandemic has had on the industry and how it has been forced to change (or not)
subsequently.
  ihg holiday inn brand standards manual: Sustainable Event Management Meegan Jones,
2017-12-06 Across the world each year events of every shape and size are held: from community
events, school fairs and local business functions through to the world’s largest festivals, music
events, conferences and sporting events. As well as causing celebration and giving voice to issues,
these public parties use up resources, send out emissions and generate mountains of waste. Events
also have the power to show sustainability in action and every sustainably produced event can
inspire and motivate others to action. Written by a leader in event sustainability management, this
book is a practical, step-by-step guide taking readers through the key aspects of how to identify,
evaluate and manage event sustainability issues and impacts and to use the event for good – it's for
events of any style and scale, anywhere in the world. Now in its third edition, this is the
indispensable one-stop guide for event professionals and event management students who want to
adjust their thinking and planning decisions towards sustainability, and who need a powerful,
easy-to-use collection of tools to deliver events sustainably.
  ihg holiday inn brand standards manual: A Short Course in International Marketing
Jeffrey E. Curry, 2009 A Short Course in International Marketing will transform your export
operation into a market-driven, profit-making enterprise by explaining how to employ international
marketing methods and strategies used by successful firms worldwide.
  ihg holiday inn brand standards manual: Marketing Communications Chris Fill, Sarah
Turnbull, 2019 The new edition of Marketing Communications delivers a rich blend of theory with
examples of contemporary marketing practice. Providing a critical insight into how brands engage
audiences, Fill and Turnbull continues to be the definitive marketing communications text for
undergraduate and postgraduate students in marketing and related fields. The eighth edition, which
contains two new chapters, reflects the changing and disruptive world of marketing
communications. Throughout the text the impact of digital media and its ability to influence
audience, client, and agency experiences, is considered. Each chapter has been extensively revised,
with new examples, the latest theoretical insights, and suggested reading materials. Each of the 22
chapters also has a new case study, drawn from brands and agencies from around the world.
Marketing Communications is recognised as the authoritative text for professional courses such as
The Chartered Institute of Marketing, and is supported by the Institute of Practitioners in
Advertising.
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