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Pennsylvania Harassment Training Requirements: What Employers Need to Know

pennsylvania harassment training requirements have become an essential component of workplace compliance and
employee well-being in recent years. As awareness of workplace harassment grows, Pennsylvania employers are
increasingly focused on creating safe, respectful environments for their teams. Navigating the state’s specific
laws and guidelines around harassment prevention training can seem complex, but understanding these
requirements is crucial to avoid legal pitfalls and promote a positive company culture.

In this article, we’ll explore what Pennsylvania mandates in terms of harassment training, who needs to
comply, and best practices for effective implementation. Whether you’re an HR professional, business owner, or
manager, gaining clarity on these obligations will help you safeguard your workplace and empower your
employees.

Understanding Pennsylvania’s Harassment Training Requirements

Unlike some states that have codified very strict or detailed harassment training laws, Pennsylvania’s
approach is a mix of state-level guidelines complemented by federal regulations and local ordinances,
especially in cities like Philadelphia and Pittsburgh. This means that the requirements may vary depending on the
size of your workforce and your business location within the state.

Statewide Overview

Currently, Pennsylvania does not have a statewide law mandating harassment training for all employers.
However, the Pennsylvania Human Relations Act (PHRA) prohibits discrimination and harassment in employment
based on protected classes such as race, sex, religion, and disability. While the law mandates employers to
maintain a workplace free of harassment, it stops short of requiring formal training for all businesses.

This has led many employers to voluntarily implement harassment prevention programs to comply with federal
laws like Title VII of the Civil Rights Act and to avoid costly lawsuits. The Equal Employment Opportunity
Commission (EEOC) strongly encourages employers to conduct regular harassment training to help prevent
workplace discrimination and harassment claims.

Local Ordinances and Their Impact

In Pennsylvania, several cities have enacted their own workplace harassment training mandates. For example:

- **Philadelphia**: The Philadelphia Fair Practices Ordinance requires employers with 50 or more employees to
provide annual sexual harassment training. This includes all employees, supervisors, and managers.
- **Pittsburgh**: Similarly, Pittsburgh mandates sexual harassment prevention training for employers with
15 or more employees.
- **Harrisburg**: Some local policies also require anti-harassment training for municipal employees or
contractors.

If your business operates in one of these cities, it’s essential to be aware of these local requirements and ensure
compliance in addition to any federal guidelines.



Who Must Receive Harassment Training in Pennsylvania?

Even though Pennsylvania does not have a blanket statewide training mandate, many employers choose to
implement comprehensive harassment training programs to protect themselves and their employees. Understanding
who should participate in these programs can help structure an effective training plan.

Employees and Supervisors

Most harassment prevention programs differentiate between non-supervisory employees and managers or
supervisors. This is because supervisors have a higher responsibility to prevent and address harassment claims,
and training tailored to their role typically covers how to recognize, report, and act upon complaints.

Providing training to all employees fosters a shared understanding of workplace expectations and reduces the
risk of inappropriate behavior across the board.

Contractors and Temporary Workers

Some organizations also include contractors, freelancers, and temporary employees in their harassment
prevention efforts. While not always required by law, extending training to these groups can minimize exposure
to risk and demonstrate a commitment to a respectful workplace culture.

Key Components of Effective Harassment Training

Knowing the requirements is only the first step—delivering training that truly makes a difference requires
thoughtful planning and content. Here are some essential elements to consider when developing or selecting a
harassment training program in Pennsylvania.

Clear Definitions and Examples

Training should clearly define what constitutes harassment, including sexual harassment, hostile work
environment, and other forms of unlawful conduct. Using real-world examples relevant to your industry helps
employees understand what behavior is unacceptable.

Legal Rights and Responsibilities

Employees need to know their rights under the PHRA, Title VII, and any applicable local laws. Training should
also clarify employer responsibilities, including investigation procedures and consequences for violating
policies.

Reporting Mechanisms

A crucial part of harassment training is educating employees on how to report incidents safely and
confidentially. Providing multiple avenues for reporting, such as hotlines, HR contacts, or anonymous
systems, encourages prompt disclosure.



Prevention Strategies

Beyond just responding to complaints, training should promote respectful communication, bystander
intervention, and proactive measures to reduce harassment risks.

Regular Updates and Refreshers

Harassment training is not a one-and-done event. Best practices recommend annual or biennial sessions to keep
employees informed of new laws, policies, and workplace dynamics.

How to Implement Pennsylvania Harassment Training Requirements

For employers in Pennsylvania, designing and rolling out an effective harassment training program involves
several practical steps.

Assess Your Legal Obligations

Review your company size, location, and industry to determine which laws and ordinances apply. If your
business operates in Philadelphia or Pittsburgh, for example, ensure your training meets those city-specific
requirements.

Choose the Right Training Format

Training can be delivered in-person, online, or as a hybrid model. Online training platforms offer flexibility and
scalability, while in-person sessions may be more engaging and interactive. Some organizations also choose
customized training tailored to their workplace culture.

Engage Qualified Trainers

Selecting expert trainers who understand Pennsylvania’s legal landscape and can facilitate open, respectful
discussions is vital. This could be internal HR professionals, external consultants, or specialized legal
trainers.

Communicate Clearly with Employees

Inform your workforce about the purpose of the training, schedules, and expectations. Emphasize the company’s
commitment to a harassment-free workplace to encourage participation and openness.

Document Training Completion

Keep accurate records of who has completed training and when. This documentation can be crucial if your
company faces legal scrutiny.



Benefits Beyond Compliance

While meeting Pennsylvania harassment training requirements—or local ordinances—is important for legal
compliance, the advantages extend far beyond avoiding fines or lawsuits.

Providing thorough harassment prevention training helps build trust among employees, reduces turnover, and
fosters a culture of respect and inclusion. When employees feel safe and valued, productivity and morale
improve, creating a win-win situation for both staff and employers.

Moreover, proactive training can reduce the frequency of harassment incidents, saving companies from costly
investigations and reputational damage.

Staying Ahead: Monitoring Changes in Pennsylvania Harassment
Laws

Employment law is dynamic, and Pennsylvania may update its harassment training requirements or related
regulations in response to evolving social and political climates. Employers should stay informed through
resources such as the Pennsylvania Human Relations Commission, local government websites, and trusted legal
advisors.

Regularly reviewing and updating your harassment policies and training programs ensures ongoing compliance
and relevance.

---

Navigating Pennsylvania harassment training requirements might seem daunting, especially with varying local
rules and federal guidelines at play. However, by understanding the legal landscape, committing to meaningful
training, and fostering open communication, employers can create safer workplaces where everyone feels
respected and protected. This not only meets regulatory expectations but also builds a stronger, more
cohesive workforce ready to thrive.

Frequently Asked Questions

What are the Pennsylvania harassment training requirements for employers?

Pennsylvania requires employers to provide harassment prevention training to all employees, particularly
focusing on sexual harassment. While the state does not have a specific statute mandating training for all
employers, many industries follow the guidelines set by the Pennsylvania Human Relations Commission and
federal laws.

Are Pennsylvania employers required to provide sexual harassment training
annually?

Pennsylvania does not have a statewide law mandating annual sexual harassment training for all employers,
but many employers provide annual training voluntarily or to comply with federal EEOC guidelines and
industry-specific regulations.

Who must receive harassment training under Pennsylvania law?

Under Pennsylvania law, harassment training is primarily required for public employees and those working in
certain regulated industries. Private employers are encouraged to provide training to all employees to prevent



harassment and discrimination.

Does Pennsylvania law require training to be interactive for harassment
prevention?

Pennsylvania law does not explicitly require harassment training to be interactive. However, best practices
and EEOC guidelines recommend interactive training to enhance employee engagement and effectiveness.

Are there specific harassment training content requirements in Pennsylvania?

While Pennsylvania does not specify exact training content, harassment prevention training should cover
definitions of harassment, examples, reporting procedures, and employer policies. Training should comply with
guidance from the Pennsylvania Human Relations Commission and federal regulations.

Is harassment training mandatory for new hires in Pennsylvania?

Though not mandated by Pennsylvania state law for all employers, many organizations provide harassment
training to new hires as part of onboarding to ensure compliance with workplace policies and foster a
respectful work environment.

What penalties exist for Pennsylvania employers who fail to provide
harassment training?

There are no specific penalties under Pennsylvania state law solely for failing to provide harassment training.
However, failure to prevent harassment can lead to liability under state and federal anti-discrimination laws.

Can Pennsylvania employers use online harassment training to meet
requirements?

Yes, Pennsylvania employers can use online harassment training programs as long as the content is
comprehensive and meets legal and organizational standards for effective harassment prevention.

Where can Pennsylvania employers find resources for harassment training?

Employers can access harassment training resources from the Pennsylvania Human Relations Commission, the
Equal Employment Opportunity Commission (EEOC), and various professional training providers specializing in
workplace harassment prevention.

Additional Resources
Pennsylvania Harassment Training Requirements: Navigating Compliance and Best Practices

pennsylvania harassment training requirements have become an increasingly significant facet of workplace
compliance and employee relations within the state. As organizations strive to foster respectful, inclusive,
and legally compliant environments, understanding the nuances of Pennsylvania’s harassment training mandates
is critical. Unlike some states with explicit statutory training obligations, Pennsylvania’s approach is shaped
by a combination of federal guidelines, state laws, and industry-specific regulations. This article offers a
detailed examination of these requirements, their practical implications, and how employers can effectively
implement training programs that meet both legal and ethical standards.



Overview of Pennsylvania Harassment Training Requirements

Pennsylvania does not have a standalone, statewide law that explicitly mandates harassment training for all
employers. However, the state’s legal framework incorporates anti-discrimination and harassment protections
primarily under the Pennsylvania Human Relations Act (PHRA), which mirrors many elements of federal laws like
Title VII of the Civil Rights Act. While the PHRA prohibits discrimination and harassment based on protected
classes, it stops short of outlining specific training obligations.

Nevertheless, certain sectors and circumstances do impose training requirements. For example, Pennsylvania
adheres to federal Equal Employment Opportunity Commission (EEOC) guidelines, which strongly encourage
employers to provide harassment prevention training as a proactive measure. Additionally, employers with
federal contracts must comply with the rules set forth by the Office of Federal Contract Compliance
Programs (OFCCP), which mandate anti-harassment training as part of affirmative action obligations.

Federal Influence on State Practices

Although Pennsylvania’s direct legal mandates may be limited, federal laws exert considerable influence. Title
VII requires employers with 15 or more employees to prevent and address workplace harassment. The Equal
Employment Opportunity Commission (EEOC) advocates for regular harassment training to reduce incidents of
discrimination and foster safe workplaces.

Moreover, the U.S. Supreme Court’s decisions, such as the landmark case of Burlington Industries, Inc. v.
Ellerth, emphasize the importance of employer-implemented anti-harassment policies and training as a defense
against liability. This judicial guidance encourages Pennsylvania employers to adopt comprehensive training
programs even in the absence of explicit state laws.

Sector-Specific Training Requirements in Pennsylvania

While general Pennsylvania harassment training requirements may be less prescriptive, certain industries face
more rigorous standards. These often arise from federal mandates or state regulatory bodies overseeing
sensitive environments.

Healthcare and Education

Healthcare institutions and educational organizations in Pennsylvania must comply with stringent federal and
state laws around harassment and discrimination. For instance, the Pennsylvania Department of Health and the
Pennsylvania Department of Education require that staff undergo training on workplace harassment,
especially since these environments involve vulnerable populations.

Such training often covers sexual harassment prevention, reporting protocols, and the legal ramifications of
non-compliance. Given the high stakes, these sectors typically implement annual or biannual sessions, combined
with clear policies and complaint resolution mechanisms.

Federal Contractors and Subcontractors

Employers in Pennsylvania holding federal contracts or subcontracts must abide by OFCCP regulations. These
regulations require mandatory anti-harassment training that includes components addressing sexual
harassment, discrimination, and retaliation. The training must be provided to all employees, including
supervisors and managers, to ensure comprehensive coverage.



Non-compliance can lead to contract termination or penalties, making it critical for federal contractors in
Pennsylvania to stay abreast of evolving guidelines.

Best Practices for Pennsylvania Employers

Even in the absence of a universal statutory mandate, Pennsylvania employers benefit from implementing robust
harassment training programs. Such initiatives not only mitigate legal risks but also promote a healthier
workplace culture.

Key Features of Effective Training Programs

Regularity: Conduct training sessions at least annually to keep employees informed about evolving
laws and workplace expectations.

Customization: Tailor training content to reflect the company’s industry, workforce diversity, and
specific challenges.

Interactive Components: Incorporate case studies, role-playing, and Q&A segments to enhance
engagement and comprehension.

Clear Reporting Channels: Educate employees on how to report harassment safely and confidentially.

Supervisor Training: Provide additional training to management on their responsibilities in preventing and
addressing harassment.

Leveraging Technology and Third-Party Providers

Many Pennsylvania businesses have turned to online platforms and specialized vendors to deliver harassment
prevention training. These solutions offer scalability and convenience, especially for organizations with
multiple locations or remote employees.

However, selecting the right provider requires scrutiny to ensure content accuracy, legal compliance, and
cultural relevance. The best programs align with EEOC guidelines and incorporate Pennsylvania-specific
scenarios to resonate with learners.

Challenges and Considerations in Pennsylvania Harassment Training

Implementing harassment training in Pennsylvania is not without challenges. Employers must navigate ambiguous
legal landscapes, varying workforce needs, and resource constraints.

Ambiguity in State-Specific Regulations

The absence of a clear-cut statewide mandate can lead to confusion among Pennsylvania employers regarding
the frequency, content, and scope of harassment training. This ambiguity sometimes results in inconsistent
practices, with smaller businesses especially vulnerable to compliance gaps.



Balancing Legal Compliance and Cultural Change

Training programs should extend beyond legal compliance to foster genuine cultural shifts. Yet, measuring the
effectiveness of harassment training remains difficult. Without proper evaluation metrics, some organizations
may treat training as a checkbox exercise rather than an opportunity for meaningful education.

Resource Allocation

For small and mid-sized enterprises, allocating budget and time for comprehensive harassment training can be
challenging. Balancing operational demands with the need for thorough employee education requires strategic
planning.

Comparative Insights: Pennsylvania vs. Other States

When compared to states like California, New York, or Connecticut, which have explicit harassment training
laws enforced at the state level, Pennsylvania’s framework appears less prescriptive. For example, California
mandates sexual harassment training for all employees within specific employment size thresholds, including
detailed content and timing requirements.

This contrast underscores how Pennsylvania employers must often rely on federal guidance and best practices
rather than state-specific directives. However, this also allows flexibility to design training that matches
organizational culture and workforce diversity.

Implications for Multi-State Employers

Businesses operating across state lines must navigate varying harassment training laws. Companies with
operations in Pennsylvania and states with stringent mandates must ensure compliance with the strictest
applicable standards. This often means administering more comprehensive training programs across the board,
which can improve overall workplace safety and consistency.

Forward-Looking Perspectives on Harassment Training in
Pennsylvania

Given the national momentum toward stricter harassment prevention laws, Pennsylvania may see legislative
developments that formalize training requirements in the near future. Advocacy groups and policymakers
continue to push for enhanced worker protections, which could translate into more explicit mandates.

Meanwhile, Pennsylvania employers are encouraged to proactively adopt thorough harassment training
programs that align with federal standards and industry best practices. Doing so not only reduces liability
but also demonstrates a commitment to workplace dignity and respect.

As awareness grows and societal expectations evolve, harassment training in Pennsylvania will likely become
an integral component of human resources strategy. Organizations that embrace this change early position
themselves as leaders in fostering safe and equitable workplaces.
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  pennsylvania harassment training requirements: Pennsylvania Game Commission
Compliance with Its Strategic Plan Pennsylvania. General Assembly. Legislative Budget and Finance
Committee, 2000
  pennsylvania harassment training requirements: Encyclopedia of Sexual Behavior and
the Law Robert L. Maddex, 2006-09-21 Whether the issue is sexual predators, abortion, same-sex
marriage, sexual harassment, or internet pornography, stories relating to sexual matters regularly
make headlines in the news and provoke strong emotions. But until now, researchers looking for
policy information on these issues have been limited to reading books that often express particular
points of view, or to searching multi-volume professional legal resources. Encyclopedia of Sexual
Behavior and the Law is a single comprehensive volume, written specifically for the non-lawyer, that
addresses sexual policy in the United States, as shaped by federal laws, state laws, and court cases.
This unique new resource provides balanced, reliable treatment to some of the most important,
highly publicized topics in society today. In approximately 150 encyclopedic entries, Encyclopedia of
Sexual Behavior and the Law addresses: Broad policy areas, including entertainment industry
regulations, laws for teenagers, as both victims and perpetrators, and the legal aspects of marriage
Significant laws, including the Child Online Protection Act, Megan′s law, and rape shield laws
Medical and health policies and issues, including DNA evidence, stem-cell research, and genetic
information The role of government agencies and institutions, including the Food and Drug
Administration and the FBI′s Crimes against Children unit Encyclopedia of Sexual Behavior and the
Law also covers significant court cases, private organizations and institutions, significant people,
and many more relevant subjects. This new volume will serve as a useful guide to this complicated
subject for researchers in university, community college, high school, and public libraries.
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Annotated Michael I. Levin, 1998
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3rd Edition Banks and Banks, 2020-06-19 Corporate Legal Compliance Handbook, Third Edition,
provides the knowledge necessary to implement or enhance a compliance program in a specific
company, or in a client's company. The book focuses not only on doing what is legal or what is
right--the two are both important but not always the same--but also on how to make a compliance
program actually work. The book is organized in a sequence that follows how to approach a
compliance program. It gives the compliance officer, consultant, or attorney a good grounding in the
basics of compliance law. This includes such things as the rules about corporate and individual
liability, an understanding of the basics of the key laws that impact companies, and the workings of
the U.S. Sentencing Guidelines. Successful programs also require an understanding of educational
techniques, good communication skills, and the use of computer tools. The effective compliance
program also takes into account how to deliver messages using a variety of media to reach
employees in different locations, of different ages or education, who speak different languages.
Note: Online subscriptions are for three-month periods.
  pennsylvania harassment training requirements: Personnel Literature United States.
Office of Personnel Management. Library, 1981
  pennsylvania harassment training requirements: Checklist of Official Pennsylvania
Publications , 1995
  pennsylvania harassment training requirements: Resources in Education , 1999-10
  pennsylvania harassment training requirements: Public Employee Discharge and Discipline
Isidore Silver, 2001-01-01 Managing public employment cases in today's volatile, fast changing legal
arena is no easy task. Just keeping up with the complex developments in constitutional, labor, civil
service, administrative, and common law can be a full-time job. Aspen Publishers' Public Employee
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Discharge and Discipline is the definitive work on every aspect of public employment law. This
invaluable two-volume resource is the only one of its kind to deal with all public employment
disciplinary and discharge issues for federal, state and municipal employees. The Third Edition
offers thorough analysis and in-depth discussion of such essential topics as: First Amendment and
whistleblowing Public sector collective bargaining and arbitration Due process in discipline and
discharge Administrative and judicial review Title VII, ADA, FMLA, and other discrimination laws
Sexual harassment under 1983, Title IX, and Title VII Drug testing Invasion of privacy Applicability
of common law tort and contract principles of wrongful discharge Summaries of federal and state
cases Also, with Public Employee Discharge and Discipline, you will also get a BONUS CD-ROM
containing over 30 easy-access, customizable forms as well as current surveys of state and federal
cases! Public Employee Discharge and Discipline has been updated with the latest developments,
including: Latest developments in the movement to limit or abrogate public employment collective
bargaining Gross v. FBL Financial Services, a Supreme Court decision requiring an employee to
prove that age discrimination was andquot;the soleandquot; and andquot;but forandquot; cause of
discharge under the ADEA, 29 U.S.C. and§ 623(a) Adoption of Gross andquot;Sole Motiveandquot;
Standard by Seventh Circuit in Fairley v. Andrews and Serwatka v. Rockwell Analysis of Thompson
v. N.A. Stainless L.P., a 2011 unanimous Supreme Court decision that retaliation against a
fiancandée for an employee's Title VII claim was actionable Discussion of Staub v. Proctor, another
2011 unanimous Supreme Court decision that a supervisor's bias may be andquot;a motivating
factorandquot; for, and a proximate cause of, a discriminatory discharge, if it played some role in
contributing to it, whether or not a non-biased decisionmaker conducted an independent
investigation Evidentiary issues in discrimination litigation, including Sprint/United Management
Co. v. Mendelsohn, a Supreme Court holding that andquot;me tooandquot; evidence of age
discrimination - comments against other employees by other supervisors - may be admissible if
relevant to the culture of the employer and Reid v. Google, Inc., a California Supreme Court decision
that non-decisionmaker co-workers' andquot;stray remarksandquot; were relevant to an age
discrimination claim Discussion of 14 Penn Plaza LLC v. Pyett, a Supreme Court decision that a CBA
providing arbitration as the sole remedy for ADEA claims and noting that Gilmer andquot;fully
applies in the collective bargaining contextandquot; City of Ontario v. Quon, wherein the Supreme
Court upheld monitoring of employer issued text-messaging devices to determine whether costs to
the police department were being unduly inflated by personal calls as a andquot;reasonableandquot;
search under the Fourth Amendment In re Golinski, a Ninth Circuit decision that denial of health
benefits to married homosexual federal employee under the Health Benefits Act, 5 U.S.C. and§
8903(1) because of a purported ban under the Defense of Marriage Act, 1 U.S.C. and§ 7, was
impermissible under principles of statutory interpretation and other decisions that DOMA violated
Equal Protection Continuing a
  pennsylvania harassment training requirements: Clearinghouse Review , 1994
  pennsylvania harassment training requirements: The Pennsylvania Lawyer , 1991
  pennsylvania harassment training requirements: The Measurement of Hate Crimes in
America Frank S. Pezzella, Matthew D. Fetzer, 2020-10-23 Using data from the Uniform Crime
Reporting Hate Crime Statistics Program and the National Crime Victimization Survey, this brief
highlights the uniqueness of hate or bias crime victimization. It compares these to non-bias crimes
and delineates the situational circumstances that distinguish bias from non-bias offending. The
nuances of under-reporting shed light on bias-group and victim reasons for not reporting. By
examining measurement issues associated with data collection systems, this brief helps explain why
eighty-nine percent of participating law enforcement agencies report zero hate crimes each year. It
describes patterns and trends in reporting the volume of general bias motivations and specific bias
types, as the most prevalent hate crime offense types and most likely victims and offenders. With
recommendations to address issues in measurement and under-reporting, including an action plan
by the Enhance the Response to Hate Crimes Advisory Committee and the International Association
of Chiefs of Police, a best practice model by the Oak Creek Police Department, and other promising



law enforcement reporting models, this brief provides an increasingly critical resource for law
enforcement practitioners and researchers dealing with hate crimes.
  pennsylvania harassment training requirements: Pennsylvania Law Encyclopedia , 2002
  pennsylvania harassment training requirements: Pennsylvania Township News , 2007
  pennsylvania harassment training requirements: Annual Report - Pennsylvania Human
Relations Commission Pennsylvania Human Relations Commission, 1997
  pennsylvania harassment training requirements: Congressional Record United States.
Congress, 1994
  pennsylvania harassment training requirements: Decisions of the Public Service
Commission of the Commonwealth of Pennsylvania Pennsylvania Public Utility Commission,
Pennsylvania. Public Service Commission, 2002
  pennsylvania harassment training requirements: Employment Practice Liability
Verdicts and Settlements , 2004
  pennsylvania harassment training requirements: Pennsylvania Game News , 2009
  pennsylvania harassment training requirements: Psychology for Business Success Michele
A. Paludi, 2013-03-25 This comprehensive, four-volume work presents practical, up-to-date
recommendations in areas impacting all job applicants and employees, including work/life balance,
diversity management, performance, recruitment, training programs, and employee conflict. This
four-volume set uniquely integrates legislation, management theories, and social science research to
cover a variety of human resource management topics, such as leadership and managerial styles,
generational conflict in the workplace, techniques for evaluating employee performance, and
workplace violence. In addition, best practices for policies, investigation procedures, and
implementing training programs are covered—all information that can result in dramatic
improvements in the workplace environment and business success. Every recommendation in this
set is reflective of—as well as responsive to— the needs of employees. The overall objective of the
work is to provide readers with effective management strategies to work strategically, ethically,
honestly, and effectively with people. Additionally, the contents emphasize the importance of gaining
an understanding of the strategic influences on managing people—for example, documenting the
connections between business and psychological strategies like effective listening.
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